
Background 
On June 25, 2008, the community organization, Hungry for Respect presented a report to the Pima 

County Board of Health indicating that sanitary conditions varied between grocery chains according to 

their geographical location. In their presentation, representatives from Hungry for Respect asserted that 

instances of unsanitary conditions in Food City supermarkets were more prevalent than at the Basha's 

supermarkets because of several factors, one being the location of the store. 

In response to that presentation, the Board of Health asked the Pima County Health Department to 

ascertain if there is a correlation between the location of grocery stores and their respective sanitary 

conditions. 

The questions broached by Hungry for Respect and explored here at the request of the Board of Health 

is timely. In July 2008, an informal survey conducted by the Arizona Daily Star showed that the 

community has a definite perspective about the quality of supermarkets according its location. An 

excerpt of the informal survey's outcome reprinted below conveys the community's perception about 

food quality, cleanliness and other services provided by local supermarkets located in different 

neigh borhoods. 

Arizona Daily Star 
Published: 07.21.2008 

Readers say store quality does vary by neighborhood 

Readers who participated in last week's online poll said they have noticed significant
 
differences in the quality of grocery stores depending on the neighborhoods in which
 
the retailers are located.
 

Ninety-two percent of poll respondents said the quality of stores varies depending on
 
a neighborhood's socio-economic profile and 85 percent said the differences are
 
"major."
 

Also, 79 percent of readers said they drive to stores farther away or avoid certain
 
outlets in order to find better service or grocery items.
 
We also asked readers, "What, if any, are the key differences you see between
 
stores in neighborhoods with different economic conditions?"
 

Here is what some of them had to say:
 
• I've noticed that stores in poorer neighborhoods have more junkfood selections, 
lower-quality meat cuts and no health-food sections. 
• One chain's stores on the South Side do not carry the organic produce shown in its 
ads. I have to drive miles to get it. 
• I don't notice differences in the quality of products so much, but in the 
presentation and general cleanliness of the stores. 
• Stores in upper-class neighborhoods are cleaner and more attractively appointed. 
They also have a more diverse selection of products. 
• Stores vary in their hygiene, music styles and volume, product variety and 
aesthetics. 
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