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What is a Crisis ?

(Critical Incident)

Any event or series of events, 

that causes individuals to have 

unusually strong emotional 

reactions which have              

the potential to               

interfere with their             

ability to function.



Crisis Response Goals

Prevent a chaotic situation from 

escalating into a potentially 

catastrophic one

Help those affected by the 

incident to deal with and 

manage their stress responses 

(Acute, Delayed, Cumulative).


