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The Red Cross has a little 

saying that I find helpful:

ñITôS NOT YOUR CRISIS!ò



Rescue Fantasies

Victims will Choose their 

Path and Provide their 

Power



Rescue Fantasies

Shifting Focus From 

Their Plight to Our 

Skills Dilutes the 

Impact!



Preparation

Donôt Leave Home

Without It!

Å Check Yourself Out

Å Close Your Eyes (not while 

driving) and Imagine:

Å Sight

Å Smell

Å Sounds

Å Touch



Preparation

Check the Feel of Your:

Å Eyes

Å Jaw and Teeth

Å Neck and Shoulders

Å Chest

Å Stomach

Å Pelvis and Buttocks

Stretch and Loosen: 

thighs, knees, calves, 

ankles, feet and toes



Preparation

Breathe

Å In Through Your Nose

Å Fill Your Lungs

Å Hold for Count of 3 or 4

Å Exhale through your mouth, 

emptying your lungs

Repeat 3 or 4 Times 

Until You Feel More Relaxed



Preparation

Goal of the Previous 

Exercises:

Å Help You Stay Loose and Keep 

Terror or Shock from Your Eyes and 

Body Language.

Feel Inspired:

Far More Often than Not, 

People in Crisis Rise to the

Occasion and Let their 

Strength and Instinct for

Survival FLOWER.



Transference & 

Counter 

Transference

Å Transferencetakes place 

when a client responds to 

you not as who you actually 

are, but because  you 

trigger memories or 

reactions to other figures ï

from childhood or later.

Å Counter transferencetakes 

place when the person you 

are talking with may be 

triggering a memory from 

your past.



Positioning

Make Sure You:

Å Move people out of foul 

weather.

Å Get them the clothing they 

need to warm up or cool down.

Å Seat them so they are not 

looking at the event.  Looking 

at it often intensifies the build 

up of pain.



Interviewing

Just Let Them Talk:

Å Try it without forms, 

clipboards, trapping of 

ñauthority or formalityò 

coming between you and the 

suvivor.

Remember:

Å An irrational response to an 

irrational situation may 

become rational (and help 

protect)



Interviewing

Before You Say Anything

Keep in Mind and

Ask About:

Å Support Systems

Å How they coped with other traumas, 

disappointments, rejections.

Å Recent deaths or illness of family or 

friends

Å Successesin their lives

Å Sources of pride

Å Sources of fun or entertainment



Interviewing

Assess:

Å Affect

Å Tight, loose, sad, tearful, 

restricted, flat, angry, hyper 

verbal, RESTRICTED

Å Mood

Å Defeated, Deflated, Depressed 

(more immobilized than sad), 

giddy, anxious, combative-

aggressive

Å Be Alert to Mood Changes.

Å Reality Testing



Before You Say 

Anything, Ask Yourself

WHOSE NEED IS 

THIS MEETING ??  

Why

Why am I saying that to 

this person?



A Word About Words

Å When it comes to talk, Less is More.  

(in interviewing as well as life).

Å Use PositiveWords ïframe in positive 

not negative:

Å ñno one was hurtò rather than ñweôve lost 

so muchò

Å ñHeôs broken his leg; but weôre all alive.

Å Look for Strengths.

Å Theyôve survived other setbacks, they

have strengths they discount or forget

at tough times ---- help them remember.

Å Try not to ask questions that can be 

answered yes or no.

Å Offer optimism ïrealistic optimism.



Kids are not 

ñLittle Adultsò

Special Words About 

Children

Å Children are not ñLittle Adultsò

Å Do Not Limit focus to the Child

Å Help the Parent Focus on the Childôs 

Strength and Protective Factors

Å Use Supportive Resources

Å It is Possible to Foster Symptoms 

Through Therapy!!!!



Grief

ÅThere are books about the ñStages of 

Grieving.ò  People do experience 

denial, anger, coming to terms, and so 

forth.  However, they do not 

experience it in the same order, or at 

the same pace, and so itôs tough to tell 

where a person is in the process.  In 

short, ñone size does not fit all.ò


