Kino Teen Center
Frequently Asked Questions

‘What makes the Kino Teen Center different from other clinics?

This is your place! We offer services only to youth, ages 12-21. Our staff provides quality
health care and other services for young people, and we are committed to help you take
control of your own health by offering information and classes you may need in order to
promote healthy development.

You may attend alone or with a family member, guardian, partner, friend(s), and/or
caretakers. The Kino Teen Center is part of the One-Stop System, and our center is located
next door to other services that can help teens with many other concerns such as
education, special training & job opportunities, and even internships and volunteering
programs.

Are your services confidential?

Parental consent is required for general medical health services, but many of our more
sensitive services are confidential and do not require parental consent (see Services). While
we encourage you to talk with your parents or primary care givers, we understand that this
is not always possible. Just remember, your personal information will not be given out
without your permission.

How do Teens pay for services?

We accept AHCCCS insurance, KidsCare, Pima Community Access Program (PCAP), and
other insurance plans. If you don’t have insurance, our qualified staff can help you with
insurance eligibility assistance. Otherwise, our services can be provided on a sliding scale,
or other arrangements can be made.

Regardless of your situation, please do not hesitate to contact the Kino Teen
Center. If you are looking for services, please call us at (520) 740-4600.Do you have
services for pregnant teens? Yes! Besides providing complete prenatal health care along
with case management, the Kino Teen Center offers great classes such as: pregnancy,
childbirth, parenting skills, even sewing! And your partner is welcome too! Check out our
current class schedule - http://www.pimahealth.org/kino-teen-center/index.asp.

Services. If you are interested, call us for more information or just stop by for a tour of our
center.

What if I need help after hours or during the weekend?
e If it is a medical emergency, please call 911
e If you have insurance, contact your provider for information on whom to call after
hours and during weekends
e If you need someone to talk, please contact the Crisis line at (520) 323-9373. It's
free and confidential, and it is available 24/7!
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